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Responses by Demographic Group

LOCATION:
Cr2s | se A ez v
B North (12.5%) B South (30.9%)

B East (41.4%) B west (15.2%)



Responses by Belief

Purpose

S103 97 | e 22 303 o159 %
Structure

83 %0 | 123 193 329 L2 %
Resources

Coad . 13s W2 Hed 27.8 L83 %
Rewards

L os1 | 126 [Mas 207 26.3 18 %
Processes

109 e | 123 223 316 S %
Relations

o152 121 | 133 289 26.5 NS v
Leadership

L 150 120 [TH22lT2ae 26.8 S v
Performance

86 43 133 286 314 LB %
Cost-Mindfulness

514789 247 396 20 %

- Strongly Disagree - Disagree - Mildly Disagree
- Mildly Agree E Agree - Strongly Agree



Responses by

Composite

Belief

292

IS

- Strongly Disagree - Disagree - Mildly Disagree

- Mildly Agree E Agree

- Strongly Agree



LOCATION:

Cres | se [ ez %
B North (12.5%) I south (30.9%)

B East (41.4%) B west (15.2%)



Competency Rater Overview

Purpose

North 32) [N 5.5 S 32.0
south (79)  [EOES2N AN 345

East (106) (G230 NN, 24.6
west (39) AR S0 N NGRS 35.9
Average (256) GBI ENCZ22N 30.3
Structure

North 32) NG 780 IS 38.3

south (79) GBS NGNS 30.1

East (106)  [INGOEER 02 N 30.0
west (39)  [EHINGA IANCEN 42.3

Average (256) SIS0 NZENCEN 32.9
Resources

North (32) (GG 7.8 2 33.6

south (79)  [EZAENENS 6N SRS 26.9
East (106) [ GESMNN 518 N o oI 26.2
West (30) [OOSR 28.8

Average (256) IS 2N, 27.8
Rewards
North (32)  [CEIN a6 o 27.3

south (79) AN 2100 T S 26.6
East(106) | EASISR S5 S 215
West (39)  [NSEIINA7T ISR 31.4

Average (256) [IIISHIE 26 NSO, 25.3

Processes

North 32) GOSN SN 42.2

south (79) [N SS N 29.4

East (106) KGO 00 NSO 28.4

west(39) NSNS0 NG 35.9 L [ PA
Average (256) OS99 NEEZEN 31.6

- Strongly Disagree - Disagree - Mildly Disagree
- Mildly Agree E Agree - Strongly Agree



Competency Rater Overview

Relations
North 32) (A2 25 S, 27.3
south (79)  [HEGHERTSS NG 32.0

East(106) | E2ONSI S 7 SO 22.0
West (30) [ NGHGHIIA N S 26.9

Average (256) [INEISIZIN 2 NSO, 26.5
Leadership

North 32) (IO 250 G 313

South (79) NSO . 30.7
East (106) (NGNS A 19.2
west (39) SIS NSNS 35.9
Average (256) [INEISIONEN 200 o, 26.8
Performance

North 32) (GG 63 . 28.1
south (79)  [INGH NSNS 304
East(105)  [OEIINCECE . 314

west (39) A2 NSO, 35.9
Average (255) [HEIGINAS EEECEEN 314
Cost-Mindfulness

North (32) (2S94 ICE S 34.4

south (79)  [NISHEZZEN 44.3

East (105) (NG 5.7 GG 36.2

west (39) NSNS 43.6

Average (255) [EHIA7 IS 39.6
Composite

North 32) 2O EEC N 33.0
south (79) NGB0 NS 305
East (106) NG00 NS 25.2
west(39)  [HSHIHOS NSNS 34.3
Average (256) (2o 108 NS 29.2

- Strongly Disagree - Disagree - Mildly Disagree
- Mildly Agree E Agree - Strongly Agree



Competency Rater Overview

Resources

Rewards

Processes

Relations

NR - No Reponse AP - Anonymity Protected



Competency Rater Overview

Leadership

Performance

Cost-Mindfulness

NR - No Reponse AP - Anonymity Protected



Competency Rater Overview

Purpose

North 32) |55 EERA . 32.0

south (79) OS2 N :

East(106) [N 208 O C . 24.6
West (30) [ ERENSI0" NSO 35.9

Average (256) [INIOISINEO 7 2P 30.3
The vision and values of this organization are clear to me.

North 32) NSNS NGNS 28.1
South (79)  [IIGHENNZ6N NS 39.2
East(106)  [EISEINNT104 " N, 31.1
west 30) [ IS 35.9

Average (256) [INIZISHIN 82 OGN 34.0
We are a cost-minded culture at every level in the organization.

North (32) (2SI SO 28.1
south (79)  HEEENESN IINEENEE 36.7
East(106)  [AZENNS o2

West 39)  IEHINGH IS 35.9

Average (256) [INIGIZENTS6 N IO 31.6

My co-workers are committed to achieving quality at all levels.

North (32) ST S 40.6 RSN %%
south (79) NGNS : IS %
East(106)  NOEEIETSHTT NSO 151 A2 %
West (30) [ ERISIINN2iE N O 25.6 IN2ENN %%

Average (256) [IONIHS T G 25.4 RSN %%

The mission and purpose of this company makes me feel my work is valuable.

North 32) SRS 313

IEENN %

south (70) | NONIN0M IACHNNTSIONN 29.1 20 %
East (105) SN2 S 24.8 57 %
West 30) IS IS S 46.2 M %
Average (255) [INEENN076 1 NS 30.2 14 %

- Strongly Disagree - Disagree - Mildly Disagree
- Mildly Agree E Agree - Strongly Agree



Competency Rater Overview

Structure

North 32) (G ZEN SIS 38.3

south (79)  [EENNSZN NS 30.1

East (106)  [INEOEEEHO2 AN 30.0
west(39) SNG4 NG 42.3

Average (256) [IISISIINTO0 INREINNOEI

32.9

The goals and objectives of my present position are realistic and attainable.

North 32)  [ENGEINNGS INSENNGEN 40.6 RSN %
South (79)  INEST NG 43.0 ZEE N %
East(106)  [INESIZ5 NSNS 38.7 DR %
West(3o)  [NMINORIN 48.7 = m
Average (256) NG SN IIOENNOGI 418 s %
| have the freedom and authority necessary to get my job done.

North 32) NG NCIEINN 40.6 D06 %

South (79) (NS GG 31.6

East (106)  [HEEHNZSN NGO 32.1
west (39)  [SEISH AN 41.0

Average (256) G263 IEOZNEIN 34.4

Roles and responsibilities are clear and boundaries are respected.

North (32) NGS5 N E T 375 N6l %
south (79)  ISHEEHSON NS RGN %
East(106) RIS O 19.8 6N %

West (39) [ INOISINOS T O 33.3 B %
Average (256) [INOIZIN1205 0 SIS 24.6 SN %%

We are organized effectively to accomplish the organization’s goals.

North 32)  ESIGHN SR 34.4 IEENN %
south (79) G4 RSO 24.1 AN %%
East (105)  [IESIINN4 N S o 295 NEN %
West 30) 7N OIS 46.2 155l %

Average (255) [INSISIII00 oSS 31.0 A %

- Strongly Disagree - Disagree - Mildly Disagree

- Mildly Agree E Agree - Strongly Agree
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Competency Rater Overview

Resources

North 32) SN SN2 336
south (79)  [INZANS 6N SRS 26.9
East(106) [ GISHNN 58 PO 26.2
West 30) NG0SRI 28.8

Average (256) |G S O 27.8

We have the necessary resources to accomplish what is expected.

North 32) | EISRNNG:S  ISICRNO N 313 IEEN %
south (70) |76 OIS 25.3 139 %

East (106)  |INEZENN SN IS 236 85N %
West 30) 28N NSO 35.9 - 154 %
Average (256) [INEZEIN10:5 NSO 27.0 RN %

This company attracts and hires the best people available.

North (32) |G 25 S 21.9 B %
south (79)  NZISENENTTN20STSHNAAN 190  INNEEEEEN %
East(106)  [INNSORENNT2ea PCPE 151 e %
West (30) [ ESIGI 25 6 OISO, 5.1 5 %

Average (256) [INNZSHNTT27NINPONNNNSEN 156 7EN %

I have access to the tools and equipment necessary to perform my job.

North 32)  [NGEINNES ICEZ SN 34.4 RSN %
South (79) NGNS INESNNEEN 34.2 RN %
East (106)  [NEZSI420 NS 31.1 D28 %
west(39)  HEN IS 35.9 205 %
Average (256) NGRS IO 32 156 %
When | have a work-related problem, there is someone at work | can talk to.

North (32)  [IGISHNESTINSENNN 46.9 DTSN %
South (79)  NGEIINZ7 N ISHNEON 29.1 D25 %
East (105)  [NGISIN95 NS 35.2 152 %
West (39)  [IIOEINNEOSINNNZENN 38.5 DN %

Average (255) [INGIONNNS6 INCIONNNNNNCIONNN 35.3 D2 %

- Strongly Disagree - Disagree - Mildly Disagree

- Mildly Agree E Agree - Strongly Agree
11



Competency Rater Overview

Rewards

North 32) SIS 6 NS ECoE . 27.3
South (79) NN 2107 S 26.6
East(106) | ESIGRINS 5 S, 215
West 30) G4 OIS 31.4

Average (256) [INEISEIN2:6 0 NSO 25.3

The stability of this company contributes to my sense of job security.

North (32) NG SN2 43.8 2SN %
south (79) NSO IS 27.8 IN2EE NN %
East(106)  [ERENCETINICENZEN 32.1 DA %
west (39) IS 41.0 SN %
Average (256) iSING:S" SISO 33.6 22NN %

| often receive recognition or praise for good work.

North (32) IS5 6 0 S 28.1 SN %%
south (79)  EZEENENSO N S 26.6 DTSN %
East(106)  [INNZCHNNNNN TS NCOcoe 151 W%
West (30)  [ISHI20S e 38.5

Average (256) [IEZIN 76 S 23.8

In general, people are paid fairly for the work they do here.

North (32) S 6 S o
south (79) |G S0 NS :
East(106) | 2 oo
West (39)  [EEIEN25 N ST

Average (256) |G A G 215

Our culture emphasizes and rewards performance over politics.

North 32) ST SO s %
south (70) SIS A SO : 88 %
East(105)  [NNZZONNNNTS2NN O 90 W%
West 30) [ CONSINN0:3 OSSO WA %

Average (255) |20 25 G 224 38 %

- Strongly Disagree - Disagree - Mildly Disagree

- Mildly Agree E Agree - Strongly Agree
12



Competency Rater Overview

Processes

North 32) (IO SO 422

South (79)  [INENES NS 29.4

East (106) SO0 NS 28.4
west (39)  [HEEITSOT INZZNEGN 35.9

Average (256) (IS0 NSNS

31.6

This environment encourages suggestions, new ideas and continuous improvement.

North 32) (2250 SIS 40.6

south (79) [N G S E 30.4

East (106)  [NGEES 2SS 33.0
west(39) GBI 28 SHCSEN 30.8
Average (256) NGOG 1027 NG 32.8

Our productivity benefits from good planning and coordination.

North (32) 43.8

south (79)  [ECENST NG 32.9

East (106) |G S S 22.6
west 39) NS 41.0
Average (256) NGO 0 N NEEZGN 313

Decisions are usually made by those with the best information and knowledge of the details.

North (32)  [IGISEESAT IO 50.0 RSN %%

South (79) RO OHESE— 29.1 DTSN %
East(106) [R5 SO 26.4 BN %
West (39) [ NIOISINNZ7 T IS 46.2 AN %

Average (256) [N 810 TGOS

33.2 2N %

People are held accountable for what they are expected to do.

North 32) SN NEENS R 34.4 IEENN %

south (79) SN2 SOOI 253 152 %
East (105) SIS 314 RSN %
West 30)  [INOREINNZ7 IS CN. 25.6 RSN %
Average (255) |8 SO 29.0 149 %

- Strongly Disagree - Disagree - Mildly Disagree

- Mildly Agree E Agree - Strongly Agree
13



Competency Rater Overview

Relations
North 32) (A2 25 S, 27.3
south (79)  [HEGHERTSS NG 32.0

East(106) | E2ONSI S 7 SO 22.0
West (30) [ NGHGHIIA N S 26.9

Average (256) [IISIZN 20 SO 26.5

In this organization, my opinion counts.

North 32) NSRS SIS 125
south (70) | IISIONN O ES G 27.8
East(106)  [NZSENNT ST ECE—. 179
West 30)  [INEOSENENTSANN NSO, 128

Average (256) |G 3 S o 19.5

RSN %%
OE %%

People here are usually willing to help each other to get the job done.

North (32) 40.6

South (79)  IGEESS ISHINEOENN 39.2

East(106)  NESHENNS2 S 24.5
West 39) IS S EeE 30.8

Average (256) IO NS 32.0
Examples of teamwork and collaboration occur regularly.

North (32)  [NGHE235 0 SN 37.5

south (79)  EHINZEN A 31.6

East(106)  [INHGIOMN320 IS, 26.4
West 39)  [INENEHSAN AT 35.9

Average (256) [INETOISIH 7 S 30.9

Necessary information flows freely between business units.

North 32) NSNS NSO, 183
south (70) | NONIE0 OO :

East(105)  [NNIONNNNTS2 S 190
West 30) 2SN OSSR 28.2 - 128 %

Average (255) [EIGHIN 8 S 235

- Strongly Disagree - Disagree - Mildly Disagree

- Mildly Agree E Agree - Strongly Agree
14



Competency Rater Overview

Leadership

North (32)  [EIOZEZ50 G2 31.3

South (79) [N S 0 e, 30.7
East(106)  [I2EGTe NS 19.2
West (39)  [HSSIR0S T NSNS E. 35,9
Average (256) [INIIGIONIN 200 N 26.8
Our leaders espouse and model the highest standards of ethics and integrity.

North (32)  [NGEE250 N S 34.4

South (79) IS S, 31.6
East (106)  [NRNZIANN23 T O, 20.8
West (39) (IS A . 30.8
Average (256) [INCGII S NS, 27.3
Communication from management is usually clear, credible and consistent.

North 32)  EEEEE N IEEZEN 34.4

South (79) |7 S, 30.4

East (106) (S 2 s s c——.

West (39)  [INEZEINHOS T NS e 333

Average (256) ISR A OSSO 25.4

The overall leadership style in the organization is empowering.

North (32) SIS 25 O Cr

south (79)  NOEIE SN OO

East(105) |G AS  o—
West (39) NS AN SN

Average (255) [ZIZII A S oS 22.0

| am confident in top management’s ability to lead the organization to success.

North 32) | ENGHENSA s 28.1

south (70) [ INEGHINGS TGS ETS N 35.4

East(105)  [GHINNE10 OIS 26.7
West 30) [0SR 46.2 N2 %%

Average (255) [INETHIGINNTG7 OSSN 325

- Strongly Disagree - Disagree - Mildly Disagree

- Mildly Agree E Agree - Strongly Agree
15



Competency Rater Overview

Performance

North 32)  [EEICIENN63 EEo. 28.1
south (79) NG NGNS 30.4

East (105)  [OEIINGEZET. 314

West 30) [T SO 35.9
Average (255) [IIEIGHNAS IENSERNNCEC 314

We share a sense of urgency in responding to the changing needs of our markets.

North 32) SSRGS NSO 28.1
south (70) IS NSNS 30.4
East(105)  OSHETINGECE 31.4

West 30) N7 SO 35.9
Average (255) [INEIGHNAS NSNS 31.4

- Strongly Disagree - Disagree - Mildly Disagree
- Mildly Agree E Agree - Strongly Agree
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Competency Rater Overview

Cost-Mindfulness

North 32) 2SO NGNS 34.4
south (79)  IISHINENE2ENNN 44.3
East(105) [ HGHANS7 INCHNNO A 36.2

west (39) NSNS 43.6
Average (255) SN ISEINNCANN 39.6

Our brands deliver superior customer value versus the competition.

North 32)  EISEINTTO4 T NGETEE 34.4
south (79)  IISHINNEAENNN 44.3
East (105)  HGHENS7 ICHNNNSAC 36.2

West (30) IS CSIC 43.6
Average (255) [N ISR 39.6

- Strongly Disagree - Disagree - Mildly Disagree

- Mildly Agree E Agree - Strongly Agree

17



Detailed Information

Purpose

1. The vision and values of this organization are clear to me.

8. We are a cost-minded culture at every level in the organization.

15. My co-workers are committed to achieving quality at all levels.

22. The mission and purpose of this company makes me feel my work is valuable.

NR - No Reponse AP - Anonymity Protected

18



Detailed Information

Structure

o 4
[}

2. The goals and objectives of my present position are realistic and attainable.

6
9. | have the freedom and authority necessary to get my job done.
E ‘ \
1 2 3 4 5 6
16. Roles and responsibilities are clear and boundaries are respected.
I |
5 6
23. We are organized effectively to accomplish the organization’s goals.
I |
5 6

NR - No Reponse AP - Anonymity Protected
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Detailed Information

Resources

10. This company attracts and hires the best people available.

-
N
wA

17. | have access to the tools and equipment necessary to perform my job.

NR - No Reponse AP - Anonymity Protected
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Detailed Information

Rewards

4. The stability of this company contributes to my sense of job security.

6
11. | often receive recognition or praise for good work.
E T [ !
1 2 3 4 5 6
18. In general, people are paid fairly for the work they do here.
E T [ |
1 2 3 4 5 6
25. Our culture emphasizes and rewards performance over politics.
I I !
4 5 6

NR - No Reponse AP - Anonymity Protected

21



Detailed Information

Processes

5. This environment encourages suggestions, new ideas and continuous improvement.

12. Our productivity benefits from good planning and coordination.

-
N
w
F g

19. Decisions are usually made by those with the best information and knowledge of the details.

;
1 2 3 4

26. People are held accountable for what they are expected to do.

NR - No Reponse AP - Anonymity Protected

22



Detailed Information

Relations

6. In this organization, my opinion counts.

13. People here are usually willing to help each other to get the job done.

20. Examples of teamwork and collaboration occur regularly.

27. Necessary information flows freely between business units.

NR - No Reponse AP - Anonymity Protected

23



Detailed Information

Leadership

\
4 5 6

7. Our leaders espouse and model the highest standards of ethics and integrity.

5 6
14. Communication from management is usually clear, credible and consistent.
I |
1 2 3 4 5 6
21. The overall leadership style in the organization is empowering.
E ‘ T |
1 2 3 4 5 6
28. 1 am confident in top management’s ability to lead the organization to success.
I !
5 6

NR - No Reponse AP - Anonymity Protected
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Detailed Information

Performance

1 2 3 4

29. We share a sense of urgency in responding to the changing needs of our markets.

NR - No Reponse AP - Anonymity Protected
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Detailed Information

Cost-Mindfulness

1 2 3 4

30. Our brands deliver superior customer value versus the competition.

NR - No Reponse AP - Anonymity Protected

26
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